BO GIAO DUC VADAO TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQC CAN THO Péc 1ip - Tw do - Hanh phiic

S6: 219/PHCT-KHTH Cén Tho, ngay 11 thdng 02 nédm 2020
V/v bio céo két qua diéu tra sy hai long
clia nguoi dan doi véi dich vu gido duc
cong nam 2019 cua Truong DPHCT

Kinh gui: Bo Gido duc va Dao tao

L. Qua trinh t6 chirc va cach thire thwe hién diéu tra

Thye hién Ké hoach thuc hién D& 4n “Po ludng su hai long cia ngudi dan dbi
v6i dich vu gido duc cong” dugce ban hanh theo Quyét dinh s6 1603/QD-BGDDT ngay
10/5/2017 ctia B6 Gido duc va Pao tao (GD&DT); Quyét dinh sé 2329/QD-BGDDT
ngay 11/7/2017 ciia B GD&DT ban hanh Bo cong cu khdo sat va tai liéu Huéng dan
trién khai do ludmg sw hai 1ong ctia ngudi dan déi voi dich vu gido duc cong; K& hoach
s6 1954/SGDDT-TCCB ngay 30/7/2019 cta Uy ban Nhan dan thanh phé Cin Tho vé
viéc Huéng dan thuc hién K& hoach t6 chire didu tra sy hai long cua ngudi dan dbi véi
dich vu giéo duc cong trén dia ban thanh phd Can Tho nim 2019, Trudng Pai hoc Cén
Tho (PHCT) da ban hanh ké hoach sb 1766/DPHCT-KHTH ngay 13/8/2019 vé viéc
thuc hién cong tc diéu tra sy hai long ctia ngudi dan déi voi dich vu gido duc cong
nim 2019 trong d6 thanh 1ap T cong téc didu tra sw hai long cua sinh vién (SV) Truong
DHCT (T6 cong tac) gdbm 8 thanh vién do Hiéu truéng lam T4 trudng va xéc dinh 1o
cac mdc thoi gian, cac ndi dung cong viée va trach nhiém thuc hién cong viéc khao sat
v6i su phéi hop ctia S& GD&DT thanh phd Can Tho.

Cong tac didu tra sy hai long ciia SV Truong DHCT dbi véi dich vu gido duc cia
nha tredng dién ra tir ngay 19/8/2019 dén ngay 29/8/2019 trén phiéu gidy gbm céc noi
dung danh cho sinh vién Cao ding Su pham - Pai hoc (Ban hanh kém theo Quyét dinh
56 2329/QD-BGDPT ngay 11/7/2017) trude khi duge S& GD&DT thanh phd Cén Tho
ma héa, nhép va xir Iy s6 lidu sau ngay 03/9/2019.

Péi turong tham gia la cac SV dang theo hoc céc nganh dao tao gido vién tai
Truong. Viéc hudng din va khao sat dugce tién hanh tai cac don vi dao tao do cic giang
vién, c¢b vin hoc tap, va can bg quan ly dugce phan cong trach nhiém thue hién, c6 su
gidm sat cia dai dién T6 cong tac Truomg DHCT va cdn bd cua Trung tdm Quan ly
Chét lugng ctia nha trudng.

Béo cdo nay dua trén céc s6 liéu do S6 GD&DT thanh phé Cén Tho cung cép cho
T6 cong tac Truong PHCT vao ngay 10/02/2020 (chi tiét xem tai Phu luc).

II. Tém tit két qua diéu tra

- Tong s6 SV tham gia khao sat: 1000 SV tir 4 don vi (g6m 690 SV Khoa Su
pham, 171 SV Khoa Ngoai ngit, 75 SV Bd mon Gido duc Thé chét va 64 SV Khoa
Khoa hgc Chinh tri), trong d6 c6 650 SV nit (chiém ty 18 65%) va 350 SV nam (chiém



ty 1& 35%). S6 SV 1a nguoi dan toc Kinh 1a 937 ngudi (chiém ty 1& 93,7%); dan toc
Khmer 1a 39 nguoi (chiém ty 18 3,9%); va dan tdc Hoa la 24 ngudi (chiém ty 18 2,4%).

- Téng sb giang vién va can bd hd trg didu tra: 15 giang vién va can bo tir 4 don
vi (g6m 9 GV/CB Khoa Su pham, 4 GV/CB Khoa Ngoai ngit, | CB Bd mon Gido duc
Thé chit va 1 GV Khoa Khoa hoc Chinh tri).

- Ty 18 hai long chung (tdng ty 18 mc 4 va mac 5) cia SV di vé6i dich vu gido
duc cong ctia Truong DHCT: 94,50%; ty 1& khong hai long (tong ty 1& mirc 1 va mic
2) 14 0,7%; va ty 1€ phan vin 1a 4,8% (céu 26).

- Ty 1¢ hai long ctia SV ddi vai 5 linh vye didu tra cu thé gdm: (A) Tiép can dich
vu gido duc, (B) Co sé vat chat, (C) Méi truong dao tao, (D) Hoat déng dio tao, va
(E) Két qua dao tao 1an luot 12 88,7%, 86,1%, 91,2%, 90,6% va 89% nhu trinh bay tai

Hinh 1.

91.20%
— 88.70% -

90.60%

86.10%

Tiép can dich vu Co s& vét chit Mo6i treong dao Hoat déng dao Két qua dao tao
gi4o duc tao tao

® Ty [¢ hai long cta SV

Hinh 1: Ty Ié hai long cita SV Truwong PHCT doi véi Tiép cdn dich vu gido duc, Co sé vét
chat, Moi truong dao tao, Hoat dong dao tqao, va Két qua dao tao cua nha truong

Két qua diéu tra cho thdy SV Truong PHCT c¢6 mirc do hai long cao nhét vé “Mbi
truong dio tao” va “Hoat dong dao tao” cua nha truong (déu dat ty 18 trén 90%). “Két
qua dao tao” cua nha truong ding thir 3 trong 5 linh vuc diéu tra v& mirc do hai long
v6i ty 18 hai long dat 89%, sau d6 1a “Tiép can dich vu gido duc” véi ty 18 hai long dat
88,7%, va “Co s¢ vét chét” dung thtr 5 véi ty 1€ 86,1%. Két qua nay minh chimg cho
chit lugng dio tao ctia Truong PHCT dé duge khing dinh trong nhidu nim qua. Tuy
nhién, nha trudng cin nd luc hon nita trong viée cai thién cc didu kién vé co s¢ vat
chét va trang thiét bi d& c6 duoc sy hai 1ong cao hon nita tir ce SV ciia minh.



C6 6 ndi dung thude 5 linh vye diéu tra néu trén nhan duge ty 1€ hai long (tf‘)ng ty
1&¢ mre 4 va mire 5) cao trén 90% nhu dugc trinh bay trong Bang 1 (chi tiét xem tai Phu
luc).

Bing 1: Cdc nji dung khao sdt nhin dwoc ty I¢ hai long (mikc 4 va 5) trén 90%

Ty I8 % mirc dd hai long

Noi dung khdo sat

Muie 1 Mirc 2 Mikc 3 Mirc 4 Mic 5

1. “Viéc cung cép thong tin cua nha

1))

truong ve tuyén sinh va nhép hoc” (cdu 1% 0,2% 1,2% 56,9% 40,7%

2. “Thu vién cua truong (s6 lugng chd

tham khao, gi¢ phuc vu...” (cdu 9)

ngdi, sé Iugng, chit luong sach/tai lidu |  0,5% 1,6% | 3,5% | 459% | 48,5%

3. “Moi truong ty nhién (khong khi, cay
xanh... & trudong” (cdu 11)

0,3% 1,4% 4,6% 34,6% | 39,1%

4. “Céc thu tuc hanh chinh (thu tue nhdp

(céu 2)

hoc, didng ky moén hoc ...) ctua truong” | 0,7% 1,5% 4,9% 62,1% 30,8%

5. “Céc chinh sach hd trg cho déi tuong
dac biét & nha trudong (con thuong binh,
liét s7, ho nghéo, dan toc thiéu sb, v.v...
theo quy dinh cua Nha nude)” (céu 4)

1% 1% 6,3% 57,8% | 33,9%

6. “Muc thu hoc phi va cac khoan thu
khac hién nay ctia nha trudng” (cdu 3)

1% 1,7% 7,2% 53,3% | 36,8%

Ghi chi: Mire dé 1: Rat khong hc‘zri long; Mutc dj 2: Khéng hai long, Mitc dj 3: Phdn van,
Mikc dé 4: Hai long, Mitc dj 5: Rat hai long

Trong cac ndi dung didu tra nhan duge ty 18 hai 1ong cao trén 90%, ¢ 4 ndi dung
thudc linh vuc “Tiép can dich vu gido duc” (cdc ciu 1, 2, 3, va 4 v6i ty 18 hai long 1an
luot 1a 97,6%, 92,9%, 90,1% va 91,7%), 1 ndi dung thudc linh vuc “Co so vt chét”
(cau 9, dat ty 1€ 94,4%) va 1 ndi dung thudc linh vuc “Mbi truong dao tao” (cdu 11, dat
ty 1¢ 93,7%). Nhu vay, vé tong thé, linh vuc “Tiép can dich vu gido duc” xép thir 4
trong 5 linh vuc dugc diéu tra véi ty 18 hai long dat 88,7% (Hinh 1), tuy nhién tAt ca
cac ndi dung lién quan dén linh virc nay déu dat ty 1¢ hai 1ong trén 90% va linh vuc nay
c6 ndi dung dat ty 1¢ hai long cao nhit 1a 97,6% (cau 1).

Chi ¢6 4 noi dung diéu tra nhan dwoc ty 16 hai long dudi 80% nhu duoc trinh bay
trong Bang 2 (chi tiét xem tai Phu luc).

Két qua théng ké tai Bang 2 cho thdy “hé théng phong hoc, giang dudng, phong
chire nang, khu hoat dong thé thao - vin hoa cta truong” (cdu 6) nhan dugc ty 1€ hai
long 1a 78,9%; “khu ky tic x4 danh cho sinh vién ctia trwomg” (cdu 7) dat ty 1€ hai long
14 67,7%; “tinh trang an ninh, an toan & truong va khu vue xung quanh truong” (ciu
12) c6 ty 1¢ hai long 1a 75,8%; “viéc cung cip cac thong tin vé nghé nghiép va co hoi
viéc lam cua truong” (cu 19) cé ty 1€ hai long 1a 77,8%.

Nguyén nhan din dén cac ndi dung dugc trinh bay trong Bang 2 dat ty 18 hai long
dudi 80% rét c6 thé 1a cac SV tham gia khao sat khdng str dung cac dich vu dugce khéao
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sat (nhur 1a dich vu ky tic x4) hodc cac SV chua nim duoc hét cac ndi dung dugc khao
sat (nhu la tinh trang an ninh, an toan & trudng va khu vue xung quanh trudng), nhu ¢6
thé thay thong qua ty 1é phan van d6i v6i cac ndi dung duoc khéo sét nay (lan luot 1a
26,1% (cdu 7), 17% (cau 12); va 17,4% (cau 19)).

Bang 2: Cdc ni dung khdo sdt nhin dwoc ty I¢ hai long (mirc 4 va 5) dwdi 80%

Ty 18 % mirc df hai 1ong.

N¢i dung khao sit

Migcl | Mic2 | Mic3 | Mirc4 | Mic s

1. “Hé théng phong hoc, giang dudng,
phong chic ndng, khu hoat dong thé

sang, nhiét dg, v¢ sinh) & trudong” (clu
6)

thao - van hod (dién tich, &m thanh, anh | 0,3% 7,2% 13,6% | 56,6% | 22,3%

2. “Khu ky tic x4 danh cho sinh vién cua
trudng” (cau 7)

0,9% 5.3% 260;1% | 51,2% 16,5%

3. *“Tinh trang an ninh, an toan & trudong
va khu vue xung quanh truong” (cdu 12)

0,8% 6,4% 17% 51,7% | 24,1%

4. “Viéc cung cdp cac thong tin vé nghé
nghiép va co hdi viéc lam cla truong
(théng qua viée td chirc cac héi thao,
seminar v6i cdc nha tuyén dung; thong
bao ¢ trudong hodc trén trang web cia
truong” (céu 19)

0,4% 4,4% 17,4% | 56,9% | 20,9%

Céc két qua diéu tra nay du sao cling 12 16i nhic nha truong can quan tAm hon
nira dén céc didu kién co sé vt chét noi chung, diéu kién cta khu ky tic x4 sinh vién
n6i riéng, va dic biét 1 cn ting cudng cong tac bao dam an ninh trat tu trong va ngoai
khuén vién trudng va ddy manh cac hoat dong thong tin, truyén théng dén SV truong
vé nghé nghiép va co hoi viée lam.

Theo két qua thong k&, c6 886 luot tra 10i déi véi cAu hoi 27 (cAu héi mé: “Mirc
do hai long néi chung ctia Anh/Chi vé dich vu gido duc cua trudng nhu thé nao?”).
Piéu nay cho thy sb dong cac SV tham gia diéu tra mong mudn duoc gop ¥ kién cho
nha truong vé chit lugng céc dich vu gido duc cong.

IIL. Két ludn

Cac két qua diéu tra su hai long ctia SV Truong DHCT déi véi dich vu gido duc
ctia nha trudng cho thdy mirc do hai long chung 1 rit cao: 94,50%. Tét ca 5 linh vuc
dugc diéu tra gdm: (A) Tiép cdn dich vu gido duc, (B) Co 56 vat chat, (C) Méi truong
dao tao, (D) Hoat déng dao tao, va (E) Két qua dao tao du dat ty 18 hai 1ong trén 86%,
¢6 22 trén 24 cau hoi diéu tra dat ty 16 hai long trén 80%, qua do6 cho thiy dich vu gido
duc ctia Truong PHCT dép Gng yéu cdu cta Nghi quyét S6 30¢/NQ-CP ngay
08/11/2011 v& ban hanh Chuong trinh téng thé cai cach hanh chinh nha nude giai doan
2011-2020 l1a: Sy hai 1ong cta cé nhan ddi vai dich vu do don vi su nghi€p cong cung
cdp trén c4c linh vuc gido duc, y té dat mrc trén 80% vao nam 2020. Cac két qua nay



cho thay chét lugng dao tao ctia Truong DPHCT sau nhiéu nd luc cia tap thé 1anh dao
va can b9, giang vién clia nha truong.

Bén canh céc két qua tich cue, nha treomg can nd lyc hon nita trong viée cai thién
céc diéu kién vé co s¢ vat chét, trang thiét bj day va hoc, cong tac bao dam an ninh trét
tu trong va ngoai khuoén vién truong, cac hoat ddng va thong tin gitp cai thién co hoi
va ning lyc nghé nghiép cua SV.

Tran tr(_)ng./ﬁ/

Noi nhin:
- Nhu trén;
- Luu VT, KHTH.

HIEU TRUONG




PHU LUC

THONG KE KET QUA KHAO SAT SU HAI LONG CUA SINH VIEN
TRUONG PAI HQC CAN THO POI VOI DICH VU GIAO DUC CONG NAM
2019 THEO TUNG CAU HOI

(Kem theo Cong vin s6: 2 ’/ﬂ /DHCT-KHTH ngay ,,/ ’f .A02/2020 cua Hiéu trieong Truong
Dai hoe Cdn Tho vé viée Bdo cdo két qua diéu tra sw hai long ciia nguoi dan doi véi dich vu
gido duc cong ndm 2019 ciia Trieong Pai hoc Can Tho)

S6 SV theo mire d9 hai long
N¢i dung cau héi Ty 1€ % mire dg hai long

1 2 3 4 D5
Céu 1: Anh/Chi hai long & mitc do ndo ddi voi 10 2 12 569 | 407
viée cung cap thong tin clia nhd trudmg ve tuyen 1y oo 0000 | 1200 | 56.90% | 40.70%
sinh va nhap hoc?
Cau 2: Anh/Chi hai long & mte dd nao veé céc thu 7 15 49 621 308
e bt ghinh (e nhip hige, dRig key min 0.70% | 1.50% | 4.90% | 62.10% | 30.80%
hoc ...) cta trudng?
Cau 3: Anh/Chi hai long & mirc d nao véi mie 10 17 72 543 368
ﬁé?f;;?fa citiondiiekhas sningyela 1.00% | 1.70% | 7.20% | 53.30% | 36.80%
Céu 4: Anh/Chi hai long & mie d6 nao vé cdc 10 10 63 578 339
chinh sach ho trg cho doi tugng dic biét & nha
truong (con thuong binh, liét si, hg nghéo, dintéc | 1.00% | 1.00% | 6.30% | 57.80% | 33.90%
thicu so, v.v...) theo quy dinh ciia Nha nu¢c?
Cdu 5: Mikc dp hai long ndi chung ciia Anh/Chjvé | 4 11 98 613 274
tiép cdn dich vu gido duc cua truong nhu thé nao? | 0.40% | 1.10% | 9.80% | 61.30% | 27.40%
Cau 6: Anh/Chj hai long & mirc d@ nao vé hé 3 72 136 566 223
thong phong hoc, gidng dudng, phong chirc ning,
khu hoat dong thé thao - véan hoa (dién tich, &m 030% | 7.20% | 13.60% | 56.60% | 22.30%
thanh, anh sdng, nhiét do, vé sinh) & truong?
Cau 7: Anh/Chihai long & mirc d6 nao vé khu ky 9 53 261 572 165
tic x4 danh cho sinh vién cta truong? 0.90% | 5.30% | 26.10% | 51.20% | 16.50%
C4u 8: Anh/ Chj hai long & mirc d nao vé viée 4 58 85 571 282
img dung cong ngh? thong tin (mdy tinh, mang 0.40% | 5.80% | 8.50% | 57.10% | 28.20%
internet...) trong dao tao ctia nha trudong?
Céu 9: Anh/ Chj hai long & muc d6 nao ve thu , 5 16 35 459 485
vién clia trudmg (s0 luong cho ngoi, o lugng, chat | o ;00 | 1 oo | 35006 | 45.90% | 48.50%
lugng sach/tai li¢u tham khdao, gi¢ phuc vu...)?
Cdu 10: Mikc dg hai long ndi chung ciia Anh/Chj 2 34 103 621 240
;gj;eu kién co s6 vdt chat cua trueong nhu the 020% | 3.40% | 10.30% | 62.10% | 24.00%
Cau 11: Anh/Chj hai long & mirc d6 nao vé mbi 3 14 46 546 391
trurdmg tu nhién (khong khi, cdy xanh...) & truomg? | 0.30% | 1.40% | 4.60% | 54.60% | 39.10%

g X

Cau 12: Anh chi hai long & mirc dd nao vé tinh 8 64 170 517 241
gjﬁaﬁéﬁ};’fn todn & trudmg va khu vwe xung o o0 | ¢ 4000 | 17.00% | 51.70% | 24.10%
Cau 13: Anh/Chi hai 1ong & mirc d6 nao v& thai do 5 13 102 573 307
cua cdc giang vién & truong trong hoat dong dao 0.50% | 1.30% | 10.20% | 57.30% | 30.70%
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N¢i dung cau héi

S6 SV theo mirc d§ hai long
T§ 18 % mire 9 hai long

1 2 3 4 5

tao (sw nhiét tinh, sén sang tu van, gitp d sinh
vién)?
Céu 14: Anh/Chi hai long & mirc dd nao véi cach 5 33 136 584 242
lanh dao nha trudng tiép nhdn y kién phan hoi cia
sinh vién v& céc hogat dcfl))ng t-ron?rg nha fru'(‘mg? Dl | Salie. 13600 | 58400 2 el
Cau 15: Mikc dj hai long noi chung cua Anh/ Chi 1 12 75 641 21
vé méi trieomg dao tao ¢ truong nhi thé néo? 0.10% | 120% | 7.50% | 64.10% | 27.10%
Cau 16: Anh/Chi hai long & muc dd nao dbi voi 4 28 80 583 305
viée ddo tao theo hoc ché tin chi hién nay? 0.40% | 2.80% | 8.00% | 58.30% | 30.50%
Céu 17: Anh/Chj hai long & mirc d6 nao vé 6 14 131 605 244
phuong phép giang day ctia phan 16n giang vién
trong trudng (gitip boi duwdng ¥ thire tir gidc trong
hoc 1dp, niing e tw hoc, tie nghién citu, phat trién | 0.60% | 1.40% | 13.10% | 60.50% | 24.40%
twe duy sang tgo, rén luyén kj nang thuc hanh cho
sinh vién)?
Cau 18: Anh/Chi hai long ¢ mitc d0 nao vé hoat 7] 21 103 652 222
32??0 gﬁ;&fiﬂ nff;a(’f;%t;‘;gﬂig)ﬂnh thic 1 0 20% | 2.10% | 1030% | 65.20% | 22.20%
Cau 19: Anh/Chi hai long & mirc d6 nao vé viée 4 44 174 569 209
cung cdp cac théng tin vé nghé nghiép va co hoi
viéc lam cua truong (thong qua viée to chirc céac
h(f)'i thdo, seminar V%_’ri( cac Ehcil tuyén dung; théng Gl | mialze | bl | 96,200 | 20-00
bdo & trudng hodc trén trang web cua trudng)?
Cdu 20: Mirc dp hai long noi chung cia Anh/ Chi 0 4 90 648 258
vé hoat déng dao tao ciia trieong nhu thé nio? 0.00% | 0.40% | 9.00% | 64.80% | 25.80%
Cau 21: Anh/Chi hai long & mirc d0 nao vé su tién 3 28 114 606 249
bo clia ban than (vé kién thirc va ki ning chuyén
mén, nghé nghiép, phim chat dao dirc) qua thai 0.30% | 2.80% | 11.40% | 60.60% | 24.90%
gian hoc tai truong?
CAu 22: Anh/Chi hai long & mtte dd ndo vé su tién 1 37 157 598 207
nggg;‘;;g?ugfﬁfi E;ﬁg@ z‘i;ﬂ;t&‘;gghlen 0.10% | 3.70% | 15.70% | 59.80% | 20.70%
Cau 23: Anh/Chj hai long & muc d6 nao vé nhiing 1 15 149 611 224
kién thire, ki ning thu dugc phuc vu cho viée giai
quyét cac van @ trong thuc té quathdi gian hoc tai | 0.10% | 1.50% | 14.90% | 61.10% | 22.40%
trudmg?
Cau 24: Anh/Chi hai l(‘)I}g & muc dd nao vé sur tién 1 25 113 599 262
Eﬁ trong Ki néng giao tiep, k§ néng lam viéc theo |00 | 5 so0r | 11300 | 59.90% | 26.20%

6m quathoi gian hoc tai truong?
Cdu 25: Mitc do hai long noi chung cia Anh/ Chi 0 9 101 640 250
vé két qua ddo tao & trueong nhu thé nao? 0.00% | 0.90% | 10.10% | 64.00% | 25.00%




Cau 26: Murc d¢ hai long n6i chung ctia Anh/ Chi

S6 SV theo Mikc d9 hai 1ong
T§ 18 % mitc d hai long

vé dich vu gi4o duc ctia trudng nhu thé nao? 1 2 3 4 5
2 5 48 638 307
0.20% | 050% | 4.80% | 63.80% | 30.70%

CAu 27 (CAu héi mé): Anh/Chi vui long dé xuét mét sé bién phap nang

cao chét lugng dich vu gido duc dai hoc vé cac linh vue dudi day

Lwott tra 101

B - 117
CAU27A: Tiép cdn dich vu gido duc 11.70%

CAU27B: Co s6 vét chdt 378
37.80%

CAU27C: Méi truong dao tao 200
) 16.00%

CAU27D: Hoat dong dao tao L2
v ' 15.10%

£ s s 80

CAU2TE: Két qua dao tao 0




